CHAPTER 114:  TAXICABS
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§ 114.01
DEFINITIONS.


For the purpose of this chapter, the following definitions shall apply unless the context clearly indicates or requires a different meaning.


Certificate.  Certificate of public convenience and necessity issued by the board licensing the operation of a taxicab.


Driver.  Any person who drives a taxicab.


Owner.  Any person to whom a certificate of public convenience and necessity for the operation of a taxicab has been issued.


Street.  Any street, alley, avenue or highway within the city limits.


Taxicab.  Any motor vehicle seating six or fewer passengers and the driver operating upon any street, on call or demand, accepting or soliciting passengers indiscriminately for hire between such points along such streets and highways as may be directed by the passenger or passengers, so being transported.


Taxicab Driver’s Permit.  A taxicab driver’s permit granted to a driver, as provided in this chapter.


Taximeter.  A machine adopted automatically to calculate at a predetermined rate and to register the charge for hire of a taxicab, and such charges shall be indicated by means of figures.  (’75 Code, § 22-1)  (Ord., passed 1-9-79)

TAXICAB LICENSES; CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

§ 114.10  
LICENSE REQUIRED.

Every person engaged in the operation of a taxicab business within the corporate limits of the city shall apply to and secure from the City Tax Collector an annual license for the privilege of operating each such taxicab and shall pay for such annual license such sum for each taxicab operated as shall be determined by the City Council.  (’75 Code, § 22-3)  (Ord., passed 1-9-79; Am. Ord. passed --)

§ 114.11  
CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY REQUIRED.

It shall be unlawful for any person to operate a taxicab upon and over the streets of the city without first having secured from City Council a certificate of convenience and necessity therefor as set forth in this subchapter.  (’75 Code, § 22-6)  (Ord., passed 1-9-79)  Penalty, see § 10.99

§ 114.12  
APPLICATION FOR CERTIFICATE.
(A)  Any person desiring a certificate of convenience and necessity for the operation of a taxicab shall file with the Chief of Police, or his designee, an application therefore, on forms provided by the Chief of Police.  Every application for a certificate of convenience and necessity shall be accompanied by the sum of $50 to defray the cost of the investigation to be made of the applicant.   


(B)  The application will contain the following information:


(1)  The name and address of the person, firm or corporation, or proposed firm or corporation, and in the event the applicant is an existing corporation, a certified copy of the articles of incorporation, along with the names and addresses of all stockholders or proposed stockholders.



(2)  The number of vehicles for which a certificate of public convenience and necessity is desired. 


(3)  The make, type, year of manufacture, and passenger capacity of each taxicab for which application for a certificate of public convenience and necessity is made. 


(4)  The names, addresses, driver’s license information for all taxicab drivers. 


(5)  Proof and a copy of liability insurance as in such amounts set forth in this chapter and as required by the state with an insurance company licensed to do business in the State of North Carolina.



(6)  A statement of experience of the applicant in conducting a taxicab business. 


(7)  A schedule of proposed rates to be charged.  (’75 Code, § 22-7)  (Ord., passed 1-9-79; Am. Ord. passed --)

Statutory reference:  


Liability insurance coverage required, see G.S. § 20-280

§ 114.13  
DETERMINATION AND INVESTIGATION; FACTORS TO CONSIDER.

(A)  Upon the filing of an application, the City Council shall determine whether or not the public convenience and necessity require the issuance of a certificate.


(B)  Before making any decision with respect to the issuance of a certificate, the Council, or a committee thereof, shall make a full and complete investigation of all facts and may, if it so desires, subpoena witnesses and utilize the services of the Chief of Police or any other officer or employee of this city.  (’75 Code, § 22-8) 


(C)  Factors to consider.  In determining whether the public convenience and necessity require the issuance of a certificate, the Council shall, among other things, take into consideration the following factors:



(1)  Whether or not the public convenience and necessity require such proposed or additional taxicab services within the city.



(2)  The financial responsibility of the applicant and the likelihood of the proposed service being permanent, responsible and satisfactory.



(3)  The number and condition of equipment.



(4)  The schedule of proposed rates to be charged.



(5)  The number of taxicabs operated at the time of the filing of the application and the demand for increased service, if any, and whether or not the safe use of the streets by the public, both vehicular and pedestrian, will be preserved, and whether or not adequate provision has been made for off-street parking of such taxicabs.



(6)  The experience of the applicant in the taxicab business.



(7)  Such other relevant facts as may be deemed necessary and advisable.  (’75 Code, § 22-9)  (Ord., passed 1-9-79)

§ 114.14  
POWERS AND DUTIES OF COUNCIL IN REGARD TO ISSUANCE OF 


CERTIFICATES.

The requisite determination having been made under § 114.13 (A) and (B), the Council shall have power and it shall be its duty to order certain certificates issued or to refuse to issue certain certificates or to issue certificates for a partial exercise only of the privileges sought and may attach to the exercise of the rights granted only by such certificates such terms and conditions as in the judgment of the Council the public convenience and necessity may require. (’75 Code, § 22-10)  (Ord., passed 1-9-79)

§ 114.15  
CERTIFICATES AS FRANCHISES; TERM; RENEWAL.

A certificate shall constitute a franchise from the city for the operation of taxicabs within the city, subject to the provisions of this chapter, for one year unless a shorter period of time is specified in the certificate.  Once issued, a certificate of convenience and necessity shall remain in full force and effect without re-issuance. (’75 Code, § 22-11)  (Ord., passed 1-9-79; Am. Ord. passed --)

§ 114.16  
FAILURE TO BEGIN OPERATIONS.

If a certificate is granted to an applicant and such applicant shall fail, in accordance with the provisions of the certificate, to begin operations within 60 days after the date of the certificate, then such certificate shall become null and void. (’75 Code, § 22-12)  (Ord., passed 1-9-79)

§ 114.17  
TRANSFER OF CERTIFICATE.

A certificate shall not be transferable without the consent of the City Council.  Application for a permit to transfer shall be filed in the same manner as an application for a certificate.  The proceedings upon such application for a transfer shall be the same as those described for the issuance of a certificate; except, that the question of public convenience and necessity need not be proved. (’75 Code, § 22-13)  (Ord., passed 1-9-79)

§ 114.18  
SUBSTITUTION OF VEHICLES.

The person to whom a certificate has been issued may, by appropriate endorsement thereon by the Chief of Police, substitute another vehicle or other vehicles for the vehicle or vehicles for which the certificate was granted.  In such instances, the liability insurance or bonds shall also be transferred to such substitute vehicle or vehicles; providing, however, the vehicle or vehicles substituted shall be approved by the Chief of Police or by a person designated by him for such purpose. (’75 Code, § 22-14)  (Ord., passed 1-9-79; Am. Ord. passed --)

§ 114.19  
REVOCATION OF CERTIFICATE; PROCEDURE.
(A)  The City Council may at any time revoke any certificates issued by authority of this subchapter for any one or more of the following causes:



(1)  Failure to operate the taxicabs specified in the certificate in such manner as to serve the public adequately and efficiently.



(2)  Failure to maintain motor equipment in good repair.



(3)  Failure to carry liability insurance or bond as required by the provisions of this code or other ordinances of the city and as required by state statute G.S. § 20-280.



(4)  Failure to pay to the city taxes or license fees imposed upon such taxicabs and related property both real and personal.



(5)  Repeated and persistent violations by the taxicab drivers of provisions of this code and other ordinances of the city related to traffic and safety, conviction of a felony; or violation of any federal or state statute or city ordinance relating to the possession or sale of intoxicating liquors; or violations of any federal or state statute or city ordinance relating to prostitution; or any federal or state statute or city ordinance relating to the use, possession or sale of narcotic drugs; or repeated violations of traffic laws or ordinances; or becomes a habitual user of intoxicating drugs; or convicted of DWI.  



(6)  Failure to report motor vehicle accidents involving taxicab.



(7)  Willful failure to comply with any provision of this chapter or other provisions of this code or ordinances of the city or state laws relating to the operation of taxicabs. 



(8)  Taxicab operator/owner has made a false or misleading statement on his/her application. (’75 Code, § 22-15)

(B)  No certificate shall be revoked by the Council until the owner has had at least five days’ notice by personal service or registered mail of the charges against him, and of the time and place of the hearing.  If, after the hearing, it is found that the owner is guilty of one or more of the offenses listed in division (A) of this section, the Council may revoke the certificate or condition a revocation upon compliance with its order within any time fixed by it. (’75 Code, § 22-16)  (Ord., passed 1-9-79; Am. Ord. passed --)

§ 114.20  
RIGHTS OF PERSONS ENGAGED IN BUSINESS OF OPERATING OR 


AUTHORIZED TO OPERATE A TAXICAB.

All persons engaged in the business of operating taxicabs or authorized to operate taxicabs shall be entitled to a certificate for the number of taxicabs operated by them; provided, that any person operating a taxicab business whose right to operate such has been revoked or withdrawn shall not be entitled to a certificate unless and until the provisions of this chapter have been complied with, and such certificate has been issued by the City Council. (’75 Code, § 22-17)  (Ord., passed 1-9-79)

TAXICAB DRIVER’S PERMIT

§ 114.30  
PERMIT REQUIRED.


No person shall drive any taxicab for hire within the corporate limits of the city unless he shall first have secured a taxi driving permit from the Chief of Police.  (’75 Code, § 22-18)  (Ord., passed 1-9-79)  Penalty, see § 10.99

§ 114.31  
APPLICATION.

Any person desiring a taxicab driving permit shall file an application therefor with the Chief of Police upon a form furnished by the city for such purpose and shall, among other things, state: name, address, physical description, former employer, court record, and state chauffeur’s license number. Such application shall be signed and sworn to by the applicant.  A physical performed by a qualified doctor is also required.  (’75 Code, § 22-19)  (Ord., passed 1-9-79; Am. Ord., passed --)
§ 114.32  
FINGERPRINTS AND PHOTOGRAPHS.

Any person filing an application shall appear at the office of the Police Department for the purpose of having his fingerprints taken and photograph made, both of which shall constitute a part of his application.  (’75 Code, § 22-20)  (Ord., passed 1-9-79) 
§ 114.33  
INVESTIGATION AND REPORT.

Upon the filing of an application, the Chief of Police shall investigate the facts stated in the application in question and shall report his findings and recommendations to the City Council. (’75 Code, § 22-21)  (Ord., passed 1-9-79)

§ 114.34  
ISSUANCE.

If the Chief of Police finds that a person filing an application has not been convicted of a felony, violation of any federal or state statutes relating to the use, possession or sale of intoxicating liquors, any federal or state statutes relating to prostitution, any federal or state statutes relating to the use, possession or sale of narcotic drugs, that such applicant is a citizen of the United States and has not been convicted of DWI or violated any provisions of this code of ordinance, then the Chief of Police shall issue a taxi driving permit to such applicant. (’75 Code, § 22-22)  (Ord., passed 1-9-79; Am. Ord., passed --)

§ 114.35  
RENEWAL; FEES.

A fee of $50 shall be charged for each original taxi driving permit issued and for each renewal.  No refunds will be made.  All taxi driving permits issued to drivers under the provisions of this subchapter shall be renewed on or before July 1 of each year.  Failure of a driver to renew such permit will result in a $75 penalty. (’75 Code, § 22-23)  (Ord., passed 1-9-79; Am. Ord., passed --)
§ 114.36  
REVOCATION.

At any time after the issuance of a taxicab driver’s permit, the City Council may revoke such permit if the person holding such permit is convicted of:  A felony; a violation of any federal or state statute relating to the use, possession or sale of intoxicating liquors; a violation of any federal or state statute relating to the use, possession or sale of narcotic drugs; repeated violations of laws or provisions of this code or other ordinances of the city relating to traffic; a violation of any state or federal statute relating to prostitution; or becomes a habitual user of intoxicating liquors or narcotic drugs.  (’75 Code, § 22-24)  (Ord., passed 1-9-79)
§ 114.37 
DISPLAY OF PERMIT.

The driver of every taxicab shall at all times while driving such taxicab prominently post and display in the taxicab in question so as to be visible to the passengers therein the taxicab driver’s permit issued to him. (’75 Code, § 22-25)  (Ord., passed 1-9-79)  Penalty, see § 10.99

STANDARDS OF OPERATION

§ 114.50 
APPLICATION OF PROVISIONS.

The general regulations set out in this subchapter shall apply to the operation of all taxicabs within the city.  (’75 Code, § 22-26)  (Ord., passed 1-9-79)
§ 114.51 
PASSENGERS.

More than one passenger shall be transported in any taxicab at one time without the consent of the person first engaging it, provided the first person is not unduly inconvenienced in time, distance or charge.  No nonpaying passenger shall ride in any taxicab except officers or employees of the owner upon necessary business or a police officer engaged in the performance of his duty.  (’75 Code, § 22-28)  (Ord., passed 1-9-79)  Penalty, see § 10.99

§ 114.52
DUTY OF DRIVER TO ATTEND VEHICLE.

Every taxicab while in operation for the solicitation or transportation of passengers shall be attended by the driver at all times except when such driver is actually engaged in loading or unloading.  (’75 Code, § 22-29)  (Ord., passed 1-9-79)
§ 114.53 
DRIVERS’ RECORDS OF CALLS.

Every owner shall keep a record of the origin and destination of all calls.  It shall be the duty of all drivers and employees of the owner to report such calls.  Such records shall be open at all times to the inspection of the Police Department and shall be preserved for a period of not less than 90 days.  (’75 Code, § 22-30)  (Ord., passed 1-9-79)  Penalty, see § 10.99

§ 114.54 
ACCIDENT REPORTS.

The owner shall report not less than weekly to the Chief of Police, in writing, every accident or collision of any character, however slight, in which any taxicab which he operated has been in any way involved.  (’75 Code, § 22-31)  (Ord., passed 1-9-79)  Penalty, see § 10.99

§ 114.55
BOND OR INSURANCE POLICY REQUIRED.

Every owner operating in the city shall file with the City Clerk a policy of insurance with some insurance company duly licensed by the State Insurance Commission to do business in the state or provide a surety bond approved by the board with solvent surety, conditioned on such owner’s responding in damages for any liability incurred on account of any injury to persons or damage to property resulting from the operation of any taxicab operated by him in the following amounts:  $50,000 for death or injury of any one person, $100,000 for death or injury of persons in any one accident and $50,000 for property damage in any one accident.  (’75 Code, § 22-32)  (Ord., passed 1-9-79)

§ 114.56  
PARKING ON CITY STREETS.

Every owner of a taxicab shall comply with all parking regulations as pursuant to traffic regulations of the city code and state statutes.  (’75 Code, § 22-33)  (Ord., passed 1-9-79; Am. Ord., passed --)
VEHICLE REQUIREMENTS

§ 114.70  
PERIODIC INSPECTION.
(A)  Every taxicab for which a certificate has been issued under this chapter shall be subject to periodic inspection by the Chief of Police or by a person designated by him for such purpose.


(B)  It shall be the duty of the Chief of Police or of the designated person to inspect every such taxicab every 12 months, together with such additional inspections as may be deemed necessary or advisable.     (’75 Code, § 22-34)  (Ord., passed 1-9-79; Am. Ord., passed --)
§ 114.71 
REMOVAL FROM SERVICE PENDING CORRECTION OF DEFECTS.

If, upon inspection, it is ascertained that any taxicab is in a dangerous, defective or unsafe condition or is not in compliance with the provisions of this chapter, the Chief of Police, or person designated by him, may have the taxicab removed from service pending the correction of such condition and may make such requirements in regard to such vehicles as may be deemed proper.  (’75 Code, § 22-35)  (Ord., passed 1-9-79) 
§ 114.72  
MODEL YEAR OF VEHICLE.

No taxicab that has been in service five years in the taxi business shall be certified for operation within the city by the Police Chief unless approved by the Chief of Police to be safe to carry passengers in such vehicle. (’75 Code, § 22-36)  (Ord., passed 1-9-79; Am. Ord., passed --)
§ 114.73  
SIZE, TYPE; TAXIMETER.

(A)  Every taxicab for which a certificate is issued under this chapter shall be of the enclosed or sedan type, with four doors, at least two seats and of not less than five-passenger capacity and shall be approved by the Chief of Police or by a person designated by him for such purpose.


(B)  Every taxicab shall be equipped with a single-tariff taximeter of a type and design approved by the Chief of Police.  (’75 Code, § 22-37)  (Ord., passed 1-9-79)

§ 114.74  
CONDITION; REPAIR OF TAXICAB.

Every taxicab for which a certificate is issued under this chapter shall be at all times in good repair when in operation and shall not be withdrawn from service for repairs exceeding ten days, without special written permission of the Chief of Police.  (’75 Code, § 22-38)  (Ord., passed 1-9-79) Penalty, see § 10.99

§ 114.75  
COLORS OF TAXICABS.

Each owner may apply to the Chief of Police and request that a particular color or combination of colors be assigned to his taxicab.  (’75 Code, § 22-39)  (Ord., passed 1-9-79)
§ 114.76 
SIGNS.

Every taxicab shall have signs and a light showing that such vehicle is a taxicab.  (’75 Code, § 22-40)  (Ord., passed 1-9-79)

RATES AND CHARGES

§ 114.85  
SCHEDULE FOR SERVICES RENDERED.
(A)  Fares.  The fare for one or more persons shall be $4 for the first one-ninth mile or fraction thereof, and $.10 for each additional one-ninth mile or fraction thereof.


(B)  Waiting time.  For each hour of waiting time the fare shall be $10.  For the purpose of this section, Waiting Time shall mean such time as may be consumed or lost at the special instance after such passenger has first entered the taxicab to make a trip and before reaching his final destination; no charge shall be made against a passenger for any time lost on account of any other delay whatsoever. 


(C)  Service charges.  In addition to the fares and charges enumerated in divisions (A) and (B) above, the following additional charges shall be made:



(1)  Handling of parcels, excepting handbags and suitcases, $.25 for the first parcel and $.10 for each additional bag.  



(2)  Stops on direct route from point to point, $.50 per stop.  (’75 Code, § 22-4) (Ord., passed 10-14-75; Am. Ord., passed 3-13-79; Am. Ord., passed 12-11-79; Am. Ord., passed 12-21-81; Am. Ord., passed 1-1-82; Am. Ord., passed --)
§ 114.86  
POSTING AND DISPLAYING IN TAXICABS.

Every taxicab operated within the corporate limits of the city shall have at all times prominently posted and displayed in such taxicab, so as to be visible to the passengers therein, the rates or fares for the use of such taxicab.  (’75 Code, § 22-5)  (Ord., passed 1-9-79)

§ 114.87  
FAILURE TO PAY FOR TAXI SERVICE.

It shall be unlawful for any person to accept transportation in any taxicab and upon arrival at the desired destination to fail, refuse or neglect to pay the legal fare therefor as indicated by the taximeter installed in such taxicab.  (’75 Code, § 22-2)  (Ord., passed 1-9-79) Penalty, see § 10.99

